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Video Tutorial

If it is your first time to use our products, it is recommended to scan the
following QR code to watch the video tutorial.




Product Description

Lens
IR LED
Light Sensor Microphone
PIR Sensor

Speaker

Indicator Light

usB
Charge Port Reset Button

IR LED
Microphone
PIR Sensor
Lens

Speaker
Reset Button
Light Sensor

USB Charge
Port

Indicator Light

Infrared light

Audio capture

To detect visitors

Video image capture

Play voice prompt and voice intercom
Press 5 seconds to reset factory settings

Used to detect environmental brightness
value

When the battery is low, no need to take
out the battery, you can connect a DC
5V power adapter to charge the battery
directly.

Red light flashes every 2 seconds:

The device is waiting for WiFi connection.
The light is red: The user has connected
to the device hotspot.

The blue light flashes every 0.5 seconds:
The device is connecting to the router.
The light is blue: Device is connected to
the router



Anti-theft
Button

Power
Switch

Battery
Anti-theft button

3200mAh lithium battery

When someone remove the
doorbell forcibly, anti-theft
button will trigger alam, it
will send alarm notifications
to the app immeadiately.

Status indicate
light
Speaker

Code pairing button

—

-

Frequency : 433MHZ
Rated voltage: AC110-240V 50/60HZ



Step 1: Pre—-Setup

£ Connect your phone to the WiFi network (2.4GHz only).

] Place the doorbell within 2 meters
of the router during configuration.

If it is your first time to connect the device, there is no
need to reset it. If you cannot hear the voice prompt
"Please use APP for WiFi configuration" after the doorbell
is powered on, reset the doorbell.(Reset method: Using Reset Button
a needle to hold the reset button for about 5 seconds
until you hear the prompt "Reset completed")




Step 2 : APP Download And Registration

@ Search for “Eye4” in App Store
or Google Play, or scan the QR
code to download the app.

Pleas ser name

Please enter the password

Login In

Forgot Password?  Register now

@

@ Click "Register”, enter the user name
and password to complete the registration,
and also supports the third party such
as Facebook to login directly.



Step 3: Add Devices To The APP

@ Oren the app, click the "+" in the upper right corner , and scan the QR code
on the back of the doorbell, then follow the prompts on the app to complete
the adding.(Note: For Android phone, it will pop up some system permission
window, please select "Allow")
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1P Camera

photo smoke

If you can't find the QR code, click the "+" in the upper right corner, select
"Others" ——= "Door Cam", select the corresponding model, then follow the
prompts on the app to complete the adding.
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X Doorbell message details

Cloud Storage
e

Video

You’re Done!

When you hear the doorbell prompts "Wireless co
—nnection is successful", wait for about 30 seconds,
the binding page will appear on the app, click "Bind"
to complete the adding.

Please write down your device information:
Eye4 account name:

Eye4 account password:




Hardware Installation Instructions

Method 1 Method 2

0 ® o

0Insta|l the bottom plate to the doorbell oFix the bottom plate with screws

@ Stick 3M glue on the bottom plate @ Align the doorbell with the bottom
QStick the doorbell directly on the door plate and push the doorbell down

Note: Please install the device after the configuration is complete.




Indoor Chime Code Pairing

L\

When you take the product out of the box, the doorbell and the indoor chime
are already paired. Pressing the doorbell, the indoor chime wil make "Ding Dong”

sound. If the indoor chime does not make "Ding Dong" sound, the code needs
to be re—paired.

Code pairing method: When the device is powered on, press the code pairing
button of the indoor chime briefly, the indicator light will flash, then press the
doorbell button briefly to complete the pairing. If the code pairing is successful,
press the doorbell, indoor chime will make “Ding Dong" sound. You can view
the video tutorial about it.



Device Usage
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X Doorbellmessage details @)

Cloud Storage

When nobody rings the doorbell, after 30 seconds, the device will go to sleep
mode. When somebody rings the doorbell, the doorbell will wake up and push
the message to the mobile app. You can click on the message to enter the
visual interface, and talk to the visitor by turning on the voice intercom button.



Device Share
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< device sharing < shareusing QR code

share

B8 ancodeshry

User managemer

T user who successfuly added the deice

Click "Setting"-—— "Device Sharing"-—— "QR Code Sharing". Other users can open

the app and click the “+ in the upper right corner of the homepage to scan
the QR code to add the device.



After—Sales Consultation

Ticket balance

:4i Data Traffic

‘@ online suppor

B Help
&) Schedule

O Avout

G Account& securty

O

Coupons.

If you have any questions, please contact our
customer service: Click on "Me" in the lower right
corner of the APP. Select "Online Support".

Online customer service:

AM 8:30-12:00 PM 13:220-17:50 Night 19:00-23:00
on weekdays (Beijing time)

Official Mall: https://shop.vstarcam.com/

FAQ : www.vstarcam.com/support

Email : support@vstarcam.com
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Bp  # : support@vstarcam.com
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